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Re: 3436 S. Giles $2 z / ’ c( 

ilk - . 
Dear Ms. Watkins: 

This letter is in response to the inquiry made to the Illinois Commerce 
Commission concerning the above referenced account. 

We have conducted an investigation on the bill from 3436 S. Giles. Our 
findings indicate that a total of $728.77 was due from the Giles address after the 
account was closed on June 12, 1998~ The bill covered usage from February 19, 
to March 18, 1998. for the amount of $118.55. In addition, the bill covered a 
balance of $456.25 on payment arrangements that were set up on the account 
on March 19, 1998. However, the payment arrangements covered usage from 

~_. 

October 21, 1997, to February 19, 1998. 

On September 15, 1998, the final bill plus a late charge, totaling 
was transferred to your current account at 909 E. 40th St. The balance was 
transferred after it had not been paid by the due date, 

A further investigation of the final bill shows that an actual reading of the 
meter was obtained on June 12, 1998 when the account was closed. The . 
account was adjusted after that reading for any incorrect esiimated bills that had 
been issued. ‘The final bill of $730.85 is correct. 

Enclosed is a transcript of the final 
bills, payments and balance due from April 10, 1997, to June 12, 1998. 

A copy of this letter will be mailed to the Illinois Commerce Commission 
Please consider the investigation compieted. 
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